HoMEp MPEKPanICHis AEPe/aH MICKTPHICcKolt
aneprin / Hosep srorosoit c1poki

oidang
NP, 000

HaiMeHORAIME CTPYKTYPHOT eHInmB! ceteroft
OpraAnGt

mA 1Sy - g awdodgy

)

=
2
3
2 g
=8 & Bun obbexta: KJL, BJ, 11C, TI1, PH, KBJI g £
=3
8
. JhicneTyepekoe HauMeHoBalHe 00BLEKTa g
=] o ceTenoft Z )
Z »{=-| Bpem xoT0poit
R HepeATH Tt Z
~ HOTPeGHTEIRM YCIYT g
H E
& Bricung K1ace HaMPsOKCHIA OTKIMOYSHHOTO -é §
0GOpYA0BAHUR ceTesol opraHusainnt, KB 1 5
9
e
— g
2 5 Bpeya 1472 HOHATTa NPCKPALICHIST TIePe AUt g
Znle DACKTPHUCCKOR IHCPIHH (MACHI, MUHYTHI, g
“ 8 T T.MM.JUT) g
- £ £
Bpest H 1270 BOCCTRHOBISHIS PeAInD £ £
=S TIOTPeGACHHA IMCKTPIUCCKON IHEPrIng § ]
=l
w § NOTPeGHTeIes YCIyT (Machl, MUHY TH, 2
e T g
b= ITTT.MM.JUD) 3
Biti1 OpeXpalterist uepeanyns snexrpodeprii ([T,
w
A.B,BI)
3
TIPOAONAITEILHOCTS HPEKPAILCHHS [IPEIA E
= e
DTSKTPHUCCKOR IHEPIIBL, Yac
Mpissax Al1B (1-Yeneamo/0-Heyenennio/2-
~ |3
OreyteByer)
Q
Q
=]
o = Tpigsak ABP (3-Yencunio/0-Heyenennio/2- B
= Orcyremsyer) Tl
z
= Tlepeucits 0GLEKTOB MICKTPOCETEBOTo XoaHeTBa, =
g = OTKTIONEHHE KOTOPLIX HPHHBEO K NPeKPAlICHiIo =
R TNlepenaust DMeKTp! Sueprint
S -
E yeayr (£IC, TT1, PI1, BII, KJL, KBJ)
o
= L]
Tepeyern notpeGireitedt 1-4 1 2-i kateropiit |
B KOTOpsIX
1I0:THO OMPAHIMHCHIME POKIMA TIOTPLOICHI
DNCKTPHUCCKON 3HEPTMH
Tepeuens noTpeGiteieii 1-4 1 2-1 kaTeropi
HAJICAUIOCTH, B OTHOMIEHIG! KOTOPAIX ITPOKIONLIO
HACTIIHOE OTPANHHCINIC PexIa noTpebnersw |
IMEKTPHUCCKON IHCPrIH g
&
g
Zls
’ °
= |= BCEFO 2
]
2
g
3=
© & | 1-4xareropus HaiewmoctH |, E = g
-] =
2 o]
dEl 2
O 2-7 KATEropHs HalCHHOCTH K N . =
EERT K 3
2B 5|2 K]
=82S b1
2| E
IR ]
— BEZa|e °
s |z 3-% KaTCropiHs HRJICKHOCTH = =g
it
s I3 BH (110 kB it msutic) = |£¢g
g3
e |8 CHI1 (35 xB3) g
2lg
L]
k-1
o |x CH2 (6-20 xB) =
£
= | HH (0,22 1 B) ER] 3
< <
£
Ed
o | CMEAGBIC COTCBLIC OPrAIHIUNDL H
TIPOM3BO/BATEIN VICKTPHUCCKOR JHEPIInt
CyyMapiuit 001eM GaKTINCCKON HArpy 3K
sa
~
B {x|  yeayr, no kotops npomsono npexpateiote
TIEPEaUH ICKTPHYCCKOM NICPITH HA MOMEIT
BOIHMKHOBE104 TAKOro coGbTid, KBT
ITepedetn, CMEHTIBIX CETeRHX OPraHu3aIut, 3aTPoly THIN
nepeamm DHepriy
Z = =
23 Hoxep i1 1ama akTa pacciieoBaHus g E
L ¥ | TexHO7OIIECKOro HAPYIEHIR, JATHCH B g g
- S OonNepATHRIOM KypHATE =g
. =
) BEZ
2 [%| Koa OprasiialpioHHolt Iirnam: apapist -S'd &
» gEZEB
R
£3
ER
Koa rexinreckoft npuuniss nospexcrers | = £
obopyiloBaintt g
z
YHeT B NOKa3ateiiX HAICKHOCTH, B T.H.
- |z 3 3 H (0 - ner, 1 -




Ne n/n

000 "K®K 3uepro”

HanmenoBanue CTPYKTyPHOH SAMKKILI JIEKTPOCETEROMH CETeBOH OpraHH3aLHH
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®opwma 8.2. - Pacuer

HMHIMKATUBHOTO TIOKA3aTellsl ypOBEHS HANEKHOCTU OKA3bIBAEMBIX YCIIYT OpraHu3alyei mo
YIIPaBIEHHUIO €IUHOM HalMOHATbHOH (001IepOCCHICKON) SIEKTPHIECKOH CEThIO Ha OCHOBE 00beMa
HEJOOTMYIIEHHON 3JIEKTPOIHEPT WY BCIISACTBUE NOJHOTO (JACTHYHOT0) OrPaHHYCHUS

3neKTpocHabxeHus motpedburenel 3a 2021 rox

000 "K®K 3sepro"

Ne n/m HaumMeHOBaHKe COCTaBNAIOLIEH NOKa3aTeNs Meron onpeneneHus
N CyMmMa npou3BeIeHul 1o
O0vem HenooTMyIeHHOM anexTpo3nepruu ( [lens ), M P N
1. cronbuy 32 u cronodiy 33

MBrTt*uac

Dopmel 8.1 (¥)

0,330




Pacuer
HHIVKATHBHOTO TI0Ka3aTelisi ypOBEHS HaIeXXHOCTH OKa3bIBAEMbIX YCIIYT TEPPUTOPUATIbHOM CETEROH
opraHu3aluell Ha OCHOBE CpPeIHEH MIPOIOJKUTENbHOCTH HAPYIIEHHS 3IEKTPOCHabXeHHA TOTpeCHTENeH 1
CpenHe# 9acToTbl IPEPHIBaHMA EKTPOCHa0XeHus notTpebuTenel 3a 2021 rox

000 "K®K S=epro"
HaHMEHOBaHUE SJIEKTPOCETEBOH OpraHu3aluuy

No i/t HarnmMmeHOBaHKe COCTABISIONIEH NI0Ka3aTes Meton ONpeaCICHUA

MakcuMalbHOE KOJTMYeCTBO NOTpeduTesel ycayr no
nepeaye MIeKTpUUeckoii sHepruu (Bkiroyas noTpedurenei
JIEKTPUYECKOM 3HEPriy, 00CTYKUBaEMbIX
3HEProcOLITOBLIMU OPTaHHU3aLIIMHU (rapaHTUPYIOIUMHU

1 MOCTABILUKAMH) SHEProNPUHUMAIOLIHE YCTPOHCTBA KOTOPBIX 335
HEINOCPEICTBEHHO NPHCOEIHUHEHb! K 00beKTaM
3JIEKTPOCETEBOTO XO35HCTBa CETEBOI OpraHu3alyn),
00CTyKHBAEMBIX 3JIEKTPOCETEBOH OpraHu3aiyeii B paMkax
DACcyUEeTHOTO MEPUOJA, LIT.

MakcumanbHOe KOTM4eCTBO OTPEOUTENEH 2TIEKTPOSHEPT UK
06CITy)KHBaEMBIX 3JIEKTPOCETEBON OpraHu3alueli B pamkax
pacueTHOTo mepuoa (BKII04as moTpedurenei
JNEKTPUYECKOH 3HEpruy, 00CTY)KUBACMBIX
3HEprocOLITOBBIMU OpraHu3anrsaIMHy (rapaHTHPYIONIIMH
MOCTaBIIMKaMHU) SHEPrONPUHUMAIOLIHE YCTPOHCTBA KOTOPbIX
HEMOCPEICTBEHHO NPUCOSAUHEHBI K 00bEKTaM
ANIEKTPOCETEBOTO XO3SIHCTBA CETEBOM OpraHU3alidm)., 1T,

1.1. 335

MaxcumalbHOE 32 pacyeTHBIH TIEpHO/l PETYITPOBAHUS YHCIIO

" 524
TOYEK NOCTABKH JJIEKTPOCETEBOM OpraHu3aluyy, T.

CpenHsis IPOAOIDKUTENBHOCTS HAPYIIEHHS
aneKkTpocHaOkeHus norpedureneii ( Ilsaidi ), gac

(98]

0,062686567

CpenHsig 4acTOTa IIPEpbIBaHUA JNEKTPOCHAOKEHHSA

norpeéureneit , (IIsaifl ) mr. 0,041791045




Mpunoxenne N 1

K METOANYECKUM YKa3aHUAM

MO pacyeTy YPOBHS HAAEXKHOCTH

¥ Ka4ecTBa NoCTaBNSEeMbIX TOBAPOB

¥ OKkasblBaeMblx YCnyr Ans opraHnsauuu
no ynpaeneHuio eAnHoN HaumoHanbHOMN
(0BLUEPOCCUIICKOIA) aneKkTpuYecKoil
CETbIO U TEPPUTOPUAnbHBIX

CeTeBbIX OpraHusaLmii

®opma 1.1 - XKypHan yueTa TekyLeh MHhopmMaLumn 0 NpekpaLLernn
nepefayy aneKTpMYECKoi sHeprum Ana noTpedutenedt yenyr
ANeKTPOCeTEBON opranuaaunm 3a 2021 rog

QbocHeBRbIBaIOLME faHHble NS pacveTa <1>

[poJomKuTenLHOCTL NpeKpaLlerns), Yac.

Konuuectso Touek npucoeguHerus notpebuTerieil yenyr k

ANEeKTPUYECKOI ceTu aneKTpoceTerson opraHusauui, LT,

335

335

335

335

335

335

335

335

OO |N[O | |WIN|—

335

335

335

[elielle]li=]ll=ll=][=]l[=]1] (=) {=][=]

335




dopma 1.2 - PacyeT nokasaTtens cpefHel NpoaomKUTENBHOCTM NPeKpaLleHuii nepeaymn anNeKTpuYecKoi aHeprm
2021r.

000 "K®K 3Hepro"

MakcumansHoe 3a pacueTHbI neproa
2021 r. UnCrO TOUEK NPUCOEINHEHNS 335

CymmapHas npoJomKnTenbHOCTb
npeKpaLeHni nepefayumn anekTpuyeckon 15
3Hepruum, Yac. (Tnp)

Mokasarens cpepHeln
NPOAOIHKUTENBHOCTY NPeKpatLeHni 0,004477612
nepepa4un anekTpuyeckon sHeprum (M)




dopma 1.3 - [NpeanoxeHns sNeKkTpoceTeBon opraHusauun
MO MMaHOBbIM 3HaYEHNAM MoKasaTene HageXxHOCTN U KavecTsa
yCnyr Ha KaX bl pacyYETHbIN NEpUoL perynupoBaHns
B npeeriax 4osIrocpoYHoro nepuoaa

perynupoBaHuns

000 "KOK 3Hepro”

MNokazarenb

Onucanue (oBocHoBaHKE)

3HaveHue nokasartens 2021 rog;

MNokasaTtens cpeaHei NPoLOMKUTENBHOCTH
npekpatleHuii nepegayun anekTpu4ecKoi
3Heprum (INn)

0,004477612

MNokazaTens ypoBHS kayecTsa
OCYLLECTBASEMOro TEXHOMOrn4ecKoro
npucoegunHenns (MNtnp)

MNokasaTenb ypoBHS kayecTea 06CnyX1BaHNUSA
norpeduTtenei ycnyr TepputopuanbHbiMiu
ceTeBbIX opraHusauui (Mtco)




®opma 1.4 - MNpeanoxeHuns anNeKTPOCETEBOW opraHm3auun
10 NN2HOBbLIM 3Ha4YEeHUsIM NokasaTeneh HafgeXHOCTH 1 KavyecTea
YCINyr Ha KaXObih PaCUYETHbLIA Nepuos, perynupoBaHus B npegenax
[0rocPOYHOTO Nepuoaa perynmpoBaHus

000 "Ko®K SHepro”

MokazaTerb

OnucaHue
(obocHoBaHuWe)

3HaveHue nokasartensi 2021:

lMokasartenb cpegHei
NPOAOIBKUTENBHOCTH
npekpaLleHnin nepesaun
anekTpuyeckon aHeprum (In)

0,004477612

[MokazaTtenb kayecTea 0
NpepocTaBneHns BO3MOXHOCTM

TEXHONOrMYECKOro

npucoeauHenrus (MNtnp)

MokasaTernb YPOBHS KayecTBa 0

OKa3sbiBaEMbIX yCryr
TeppuTopuanbHbiX CETEBLIMI
opraHusauumsamu (Itco)




V1B. npukazom MunucrepcTBa
suepreTuru P® ot 14 oxta6ps 2013
r.Ne 718
(DopMa 4.1 — IlokazaTenu YPOBH: HAZAC)KHOCTH 1 YPOBHA Ka4E€CTBa OKA3bIBACMEIX YCIIYT
BHCKTpOCCTeBOﬁ OopraHusanuvu

Ne dopmyibl

IMokazarens . 3uavyeHue
METOAUUECKMX YKa3aHUH
Tloxazarens cpefHel NpOAOIKUTEIbHOCTH
[IpeKpallieHul epesaun d1eKTpUIEeCKOH SHEpTrun 1 0,004477612
(ITm)
[Toxa3zatesnb ypOBHS Ka4ecTBa OCYILECTBIIEMOro 21 _

TCXHOJIOTMYECKOTO NMNPUCOCANHCHHNA, HTl'Ip

Iloka3zarens ypoBHS KauecTBa OOCTYKUBAHUA
NoTpeduTENEH yCIyT TepPUTOPHATBHBIMU 3.2. 0
CETEBBIMU OpraHusaumsmu, I1rco

ITnanoBoe 3nauenue noxazarens [1m, [nmn 4 0
[Tnanosoe 3Hauenue nokasatens [l Tp Trp, 4

ITn

ITnanoBoe 3naueHue nokasarens I1 tco Tco, I 4 0
Ouenka JOCTHXKEHUS [OKa3aTeNs yPOBHS nm. 5.1 MeToau4ecKux 0
HaJKHOCTH OKa3hIBaeMbIX yciyr, Kuaz yKasaHui

OueHKa JOCTHXKEHHUs IOKA3aTeNs YPOBHS
KayecTBa OKa3hIBaeMbIX yciyr, Kkay
. nim. 5.1 Meroguveckux
(opraHu3aLyy 10 YIPaBACHHIO SIUHOMN O -
g . aHuM
HalMOHAaJIbHOM (06LLEepOCCHHCKOI) Y
SNIEKTPUYECKOU CETHIO)

OueHKa NOCTHKEHHS [I0Ka3aTeNs YPOBHSI 51
mn. 5.1 meroguueckux
kauecTBa OKa3bIBaeMbIX yciyr, Kkaul (s A N 0
. o yKa3zaHui
TEPPUTOPHAIILHOM CETEBOH OpraHu3alun)

Otrenka NOCTHXEHHS OKA3aTeNs YPOBHS 51
nmn. 5.1 MeToaAnYecKux
KaueCTBa OKa3bIBaeMbIX yciyr, Kkau2 (s A . 0
. 9 Ka3aHui
TEPPUTOPHANIbHOM CeTeBOI Opranusanum) ¥




Pacuet nokasaresisi ypOBHA HaAeXHOCTH peanu3yemMbix ToBapos (ycryr) OO0 "K®K SHepro™ 3a 2021

roa

®opma 1.1. XKypHan y4eTa Tekylue# MHpOPMaLMK O npekpaLLeHUn nepesaqun aNeKTPUHEHCKON aHeprum Ans notpebutenei

KonuyecTso Touek NnpucoeauHerus

MpoaomxuTensHOCTb M

Ne n/nm O6ocHoBbIBaKLiME AaHHbBIE ANA paccyeTa npekpaLleHus, yac noTpeGuTenei yenyr K
; ! ’ 3NEKTPOCETEBON OpraHu3aLum
2021 nnaH 2021 dakt 2021 nnaH 2021 dakT

CraTucuka 3a npejbiayLuii neproa 5 15 523 504

perynuposanus 2021 rog,

®opma 1.2. PacueT nokasatens cpeaHei NPoAOMKUTENBHOCTY NPEKpaLLeHUs nepesadu anekTpudeckol aHepruu (Mn)

Ne n/n OB0CHOBbIBaIOLLME AaHHBIE ANS paccyeTa 2021 nnaH 2021 dpaxr
1 MaxkcumanbHoe 3a pacyeTHbIR Nepuos KONMMYECTBO ToUeK npucoeauHeHus (NTn) 523 524
5 CymmapHast IPOAOMKNTENBHOCTL NPEKpaLleHus nepeadm aneKTpu4eckoin aHeprun 2 15
, 4ac. (Tnp) '
MokasaTens cpefHel NPOLOMKUTENBHOCTW NPEKPaLLEeHUs NepeaaUm
3 anekTpuveckon aHepruu ( n) 0.0045 0,0045
Nnn*(1-K) MNdbakt Nna*(1+K)
SBHaueHue rnokasamesisi yposHs HalexHOCMU peanusyembix moeapos (yciye)
000 "KOK BHepeao” 3a 2021 200, Haxo0samces e npedenax KoaghulueHma
donycmumozo omknoHeHusi K=25%. MNokasamens docmueHym. 000336 0.00448 0,00560
®opma 1.3. PacyeT nokasatens HaAexHOCTM U kadecTBa ycnyr (I1Tco)
Ne n/n HavmeroBanue nokasartens 2021 nnaH 2021 daxr
MNokasatenb cpegHei NPojoMKUTENBHOCTU NPEKPALLIEHNS Nepeaun
! 3neKkTpu4eckon aHeprum (n) 00045 00045
2 MokazaTens YpoBHs Ka4yecTBa OCYLLECTBNAEMOro TEXHOIIOMMHECKOro 1
npucoeauHeHus, Ntnp 1
3 MokasaTens yposHs kayecTea obcnyxusaHus notpebuteneii yenyr
TEPPUTOPUASbHLIMMA CETEBLIMY OpranusaunamMu, MNrco 0 0,0000
BHaveHue ypoeHs kavecmea o6CcyxusaHus nompebumenell yonye
meppumopuankHbIMU cemessimu opaarusayusamu, limco OO0 "KOK Mnn(1-K) Nepaxr Ann*(1+K)
OHepeo” 3a 2021 eol, Haxodamcs & npedenax KoaghuyueHma GonycmuMozo
omkiioHeHus1 K=26%. lokasamerns ocmueHym. 0,00000 0,00000 0,00000




dopma 8.3. PacyeT MHAMKATUBHOTO MOKa3aTensl ypOBHSI HAAEXHOCTY OKa3biBaeMbIX YCNyr AN TEPPUTOPUasnbHbLIX CEeTEBbIX OpraHnM3aLni u
opraHv3auuei no ynpaeneHuio efMHON HaunoHanksHok (06LLUepoCCUIACKON) 3aNEKTPUYECKON CETHIO, Yeli AONTOCPOUHbIA Nepuos perynmposaHus
Havanca nocrie 2018 roaa.
000 "KOK SHepro”

HaumerosaHue cemeegoll opeaHu3ayuu

3a 2021
Ne n/n HaumeHoBaHWe cocTasnsiollein nokasaTens
MeTon onpeaeneHus

1 MakcumanbHoe 3a pac4eTHbIV NEPUOA PErYNIUPOBaHMS HYUCHO TOUEK

nocTaBKu CETEBOW OpraHn3aLuy, 1T, B TOM Yucne B pasbuske no yposHaM 524
1.1 BH (110 kB u BblIwwe), wr. 0
1.2 CH-1 (35 xB), wr. 0
1.3. CH-2 (6-20 kB), wr. 107
1.4. HH (a0 1 kB), wr. 417
2 CpeaHAs NpojoMKUTENbHOCTL NPEKPaLLEHUs Nepeaaylt 3NeKTPUYECKoi

aHeprum Ha Touky noctasku (Msaiq), Yac. 0.040076336
3 CpeaHsasa YacToTa nNpekpailieHnil nepeaayun aneKTPUHECKot SHepruy Ha

Touky noctaBku (Mggin), WT.

0,026717557

4 CpegHas npogomKMTENbHOCTL NPEKpaLLeRuUs Nepesaym SnNeKTPUYEcKon :

3HEPruM Npu NPoBEAEHUU PEMOHTHBIX PaboT (MMs.q), Yac. 0
5 CpeaHss 4acToTa NpeKkpatLeHuid nepeaady sneKTpUIECKOn aHeprum npu

nposefeHun peMoRTHBIX paboT (M), WT.




®opma 1.9, Jlannbie 00 SKOHOMUUYECKHX H TEXHHYECKUX XaPAKTEPUCTHKAX U (MIIM) YCIOBHAX NEATEbHOCTH TEPPHTOPUATIBHBIX CETEBBIX OpraHu3atui

000 "KO®K 3uepro", Koctpomckas 061acTsb

HaumeHoBaHHKe CETEBOI opranusauun, cyosekt Poceuiickoit denepanyn

XapakTepHUCTHKU U (MJIH) YCIOBHS

HauMenosaHue PEKBHU3UTHI TOATBEPKAAOUIUX

Ne ni/n . 3HauCHUE XapaKTePUCTHKH JIOKYMEHTOB (B TOM YHCAE BHYTPEHHHX JIOKYMEHTOB
LIESTENBHOCTH CETEBOM OpraHH3alLuy .
CETEBOM OpraHu3aluy)
1 TIpoTsxeHHOCTh IUHUI dNIEKTPOTIEPE]AYHN B 127378
onHouenHoM BeipaskeHuu (JISIT), kM ’
TIpotsxennocTh KabenbHbIX TUHHHR
1.1 |aaexTponepenaiy B ONHOLENHOM 116,423
BBIPKCHUY, KM
Tlons kaGenbHBIX JIHHUHA dNEKTponepenayn B
O HOLIEMTHOM BBIPRKEHUHU OT 00IeH
2 paket 91,40%
NPOTSHKEHHOCTH IMHUI 3eKTponepenayu
(Jons KJI), %
3 MaxkcnmanbHO# 3a roJ YHCIIO ToUeK 524
NOCTABKH, LIT.
4 Yucno passeauHuTeNSH M BbIKAOYATENEH, 479
LLT.
5 Cpenss neTrss TeMnepatypa, °C 15,5
5 Homep rpyminsl (m) TeppUTOpHATEHOR 5
ceTeBoit opranuzanuu no nokasaremo IIsaidi
4 Homep rpyniist (m) TEppUTOPHATBHOR 5

ceTeBoi opraHuzanuy no nokasarenmo [Tsaifi




®opma 2.2 - PacueT 3HaueHHs HHAUKATOPA HCIONHUTEILHOCTH

1. Cobmonenne Cpokos Mo NpoLeaypaM B3aHMOIEHCTBHS ¢

NOTPEOUTEISIMH YCNyT (3asBUTENIst) — BCEro, B TOM UKCIE, - - - - - 0,5
10 KPHTEPHSIM:
1.1.Cpeanee Bpems, 3aTpaueHHOE TEPPUTOPHAILHOMN 0.75
ceTeBoli opradu3anueif Ha HanpaBieHue npovelcra ZOroBOpa 0 0 100 obparman 0.5 0.5
OKa3aHusl yCIyT M0 Nepefaue MEKTPUUECKOH SHEPrHl 025
TNOTPEGHTEIO YCITYT (3a9BUTENIO), AHEH
1.2. CpenHee Bpewmsi, HeoOX041MOE IS 00OPYROBAHUS
TOYKH MOCTABKU NPUOOPaMH yyeTa ¢ MOMEHTa NoAauH - - - odparHast - 0,5
3asBJICHHS IOTPEGUTENEM YCIIyT:
a) 1715 QU3MUECKUX JIUH, BKIIIOYas MHAUBALYATBHBIX 0,75
NpEArPYHUMATEIEH, U IOPHAMYECKNX JIML - CyOBEKTOB 15 15 100 - 0,5 0,5
MaJioro ¥ CPEJHEro MpeanpHHUMATeNbsCTBa, AHEH 0,25
0,75
6) 1ns ocTankHbIX NOTPEGUTENEH yCiIyr, nHeR 20 20 100 - 0,5 0,5
0,25
1.3 Konu4ecTBo ciryuaeB 0Tkasa OT 3aKiIO4YEHHs U CITydaes
PacTopXKeHHs! OTPEBUTENEM YCIYT JOrOBOPOB OKa3aHus 0.75
yCAyr N0 nepenave 3MeKTPUIeckol sHepruy, npoueH'fos or 0 0 100 obpéTHan 0,5 0.5
06wWero KOMMYECTBa 3aKIIOYEHHBIX TEPPUTOPUANLHON 095
CeTEeBOH OpraHH3aLueit JOroBOPOB C MOTPEGUTENSAMA YCIyr ?
(3afBUTENAMK), KPOME DUIHUECKUX JIUIL
2. Cobsmonenue TpeGOBAHUA HOPMATHBHBIX IPABOBBIX
aktos Poccuiickolt Penepauus no NoLAepkaHHIO KayecTsa - - - - - 0,5
SEKTPHYECKOH JHEPIHH, 110 KDHTEPHAM
2.1.Konuuecrso obpauieH#ii norpedutene yeayr ¢ 0.75
. 2
YKazaHWeM Ha HeHaIexKaLlee KauecTBO JNEKTPUIECKOH 1 1 100 obpaThas 05 05
SHEPFUH, NPOLEHTOB OT OOLUEro KOAHYECTBA MOCTYNHBLIMX 025
obpatueHuii >
3. Hannuue B3aumoneiicTsus ¢ notpebutenamu yeyr npu
BbIBOJIE 00OPYNIOBAHHS B PEMOHT M (MIIK) U3 IKCILTyaTallkH, - - - - - 0,5
B TOM YHCJI€ 110 KPUTEPHUSIM:
3.1.Hannune (OTCYTCTBHE) YCTAHOBNEHHOMN TpOLETYph
CONacoBaHUS C TIOTPEOUTENSIMH YCITYT TPaduKoB BEIBOJA 1 ) 100 0,75
9MEKTPOCETEBOrO OBOPYAOBaHHAS B PEMOHT U (MIH) U3 fipAmas 0.5 0.5
9KCIUTyaTaiuu (Hanuuue-1, orcyrersue-0) 0.25
3.2. KonuuectBo obpatuennii notpe6ureneit yenyr ¢
yKa3aHuem Ha HECOrIacue BBEJEHHS NPeLTaraeMpIxX 0.75
TEPPUTOPHAILHOM CeTeBOl opranusanueli rpadKoB BHIBOAA :
BHEHPOCGTCBOI‘O oﬁopy,uoaa:uﬂ B peMOHTr: (imd) u3 0 0 100 obparias 0,5 0,5
9KCIUTYaTaluHy, B IPOUEHTAX OT OOLIEro KOaHYecTBa 0.25
NOCTYNMUBLIMX OGPALIEHUH, KpoMe PUIMYECKHX JIULL
4. Cobmonenue TpeGoBaHUA HOPMATUBHEIX NPABOBLIX
AKTOB MO 2AIMATE NEPCOHANTLHLIX NaHHLIX HoTpebuTenei - - - - - 0,2
YCHyT (38sBHTENEH ), O KPUTEPHIO
4.1. Konuuectso obpatuenuii notpebureneii yeryr
(3asBuTENEH) C yKA3AHHEM HA HENPABOMEPHOCTD 0,3
HCIIOIL30BAHMS NEPCOHATNIBHBIX JAHHBIX NOTpebuTenek 0 0 100 obparHast 0,2 0,2
yCnyr (3asBHTENEi), B NPOLEHTAX OT OBIIETO KOMHYECTBA 0,1
NOCTYNHBLINX OO paLleHH#
5. Utoro no uHaukaropy 0.46

HenonnutenpHocTH




®opma 2.1 - PacyeT 3HaueHHs HHANKATOPa

norpeBureneit yenyr ynosHOMOYEHHBIMH IOKHOCTHBIMH
RUUAMH TEPPUTOPUAIBHON CeTeBOH OpraHH3aLuy —

BCEro,

-

TR

B TOM 4UCIE, N0 KPUTEPHAM!

1.1. KoanuecTeo CTPYKTYPHBIX noapasaeneruii no pacore
C 3aABUTEMIMH I NOTPEOUTENSIMH YCAYT B APOUEHTHOM
OTHOLIEHHH K OOIIEMY KOIHHECTBY CTPYKTYPHBIX
noapasaeneHni

100

(&)

npsimast 2

1.2. KonuecTso YTBEPKICHHBIX TEPPHTOPHANBLHOMA
CeTeBOif OpraHM3aLLeli B yCTAHOBACHHOM MOpAIKe
OpraHH3aUHOHHO-PACTIOPAAUTENbHBIX ROKYMEHTOB 110
BOMPOCaM paoTel ¢ 3asABHTENAMY I NOTPEOHTENIMH YCIIyT
- BCETO, IUT. B TOM YHCE:

100

[N
[§]

nipsimas

a) PerlaMeHTEI OKa3aRHA YCIyT M PacCMOTPEeHHs
ofpaiennii 3assuteneii 1 norpeduresnei yeuyr, wr.

100

[§]

6) HanMye IONIOKEHHA O NeATEALHOCTH CTPYKTYPHOTO
noapasnenexHs no padore

C 3aSABHTENAMH W OTPEOHTENAMIt YCAYT

{sannane - 1, oTcyTeTBie - 0), wT,

100

B) HOMKHOCTHbIE HHCTPYKIHH COTPYLHHKOB,
ofcnyxusaromux 3aasuTeneii 1 norpebureneii yemyr, wr.

100

I') YTBEPKACHHBIE TEPPUTOPHANBHOH CETEBO
OpraHu3auneH B YCTaHOBJIEHHOM nopsiake GopMbl
OTHETHOCTH O paboTe C 3aABUTENSIMH H NIOTPESUTENAMH
YCAyr, WT.

100

2. Hamiume renedonxoit caasu pust oSpaimeHuii
NOTPeOHTENEH YCAYT K YNOJHOMOYEHHBIM A0NKHOCTHBIM
JHLaM TEPPHTOPHANLHOH CETEBOI OpraHH3auHy, B TOM
HHCHE NO KPHTEPHAM !

100

2.1. Hanuuue eauHoro TeneOHHOro HOMEpa [l NpHeMa
obpawennit notpedureneii yenyr (Hanuuue - 1,
orcyrcraine — 0)

100

npsaMas 2 2

2.2. Hanuyue HHbOPMAUHOHHO-CAPABOYHOMN CHCTEMbI ANSt
aBTOMaTH3auuK obpaboTky oSpauwiennit noTpebuTeneii
YCAyT, NOCTYNHBIIMX NO Tenedony (Hanuune - 1,
oTcyTcTEHe — 0)

100

npsman 2 2

2.3. Hanuuue cucreMbl aBTONHpOPMHPOBaHHs
noTpebuteneii ycyr no renegoHy, npenHasnaueHHol 1na
HOBEACHIS 10 HMX THNOBOI HHOpMaunH (Hatuune - 1,
oTcyreTeHe — 0)

100

npsMas 2 2

3. Hanuuue B ceti UnTepHer caiiTa TeppuTOpHANBHOI
CeTEBOH OPraHU3aLHI C BO3SMOXKHOCTHIO O6MeHa
nH(opmaumedi ¢ notpeburenamn yeayr NOCPeacTBOM
SJEKTPOHHOM NouTH! (Hasmsume - 1, oTcyrerare — 0)

100

npAMas 2 2

4. IlposeneHye MEPONPHSTHI O NOBENEHHIO A0 CREAEHIIS
noTpeGuTenelt yenyr HeoBxomMoit HHGOpMaLHL, B ToM
HHCIIE TyTeM ee pasMellenns B cetis MHTepuer, Ha
SyMa)KHle HOCHTENAX HNH HHbIMH NOCTYNIHBIMH
cnocobamu (nposenenne - |, orcyroTsue - 0)

100

npamas 2 2

5. TIpOCTOTA 1 AOCTYIHOCT CXEMbI OB/KANOBAHHS
[OTPEGHTEAAMH YCIYT AEHCTBHIT HOMKHOCTHBIX HI
TEPPHTOPHATBHON CETeBOi OpraHM3aLmK, N0 XPHTEPHIO

100

8}
N

ofparnas

5.1. OBuiee komuuecTBO OGpawennii noTpebuTeneit yeayr
O MPOBEACHHN KOHCYALTAUMNIE MO TIOPSIAKY ODXANOBaHUS
AeifcTBuii (GesnelicTaus) TeppUTOpPHANLHON CeTeBoil
OpPraHU3aLMH B XONE HCTIONHEHIA CBOUX (PYHKLHIT B
TPOLEHTaX OT OBIEro KOAMUECTBa NOCTYRMBIIHX
obpatueHuit

100

6. CTenenb NONHOTE], aKTYANLHOCTH U IOCTOBEPHOCTH
TPEAOCTABNREMOI NOTPedHTENAM yCiyT nHbOpMALHK O
AEATENLHOCTH TEPPHTOPHANBHOMH CETeBOll OpraHu3auun —
BCETO, B TOM YHCJIE IO KPHUTEPHSM:

6.1, Obwee xonuyectso obpawennit notpeduTenei yeayr
om raruii no nesTesLHOCTH
TEPPHTOPHANILHOM CETEBOH OpraHu3aLMK B NPOLEHTAX OT
0BLIIEro KOJIHYECTBA NOCTYNHBLIHX obpaiueHuil

150

(&)

obparHas 3

6.2. Konuectso ofpawenit notpeburenei yemyr ¢
yKa3aHHEM Ha OTCYTCTBHE HeOOX0aMMOH HH(OpMauuH,
KOTOpast A0MKHA BbITb PACKPLITA TEPPHTOPHAALHO
CeTeBolt OpranH3auMeli B COOTBETCTEHH C HOPMATHBHBIMH
NPABOBBIMH aKTAMH, B MPOLEHTAX OT OOLEro KONHYeCTBa
nocTynuBiuHx obpatenit

100

[N
[N

obpatHasn

7. UToro o MHAMKATOPY

HudopmatisrocTn




®opma 2.3 - Pacyer 3HaueHHS HHAHKATOPA PE3YAbTATHBHOCTH OOPaTHON CBA3N

G
i i

1. Hannuue cTpyKTypHOrO MONpasneneHHs
TEPPHTOPHANBHOH CeTeBoi OpraHu3aLMH No
PAccMOTPeHHIO, 00palioTke M NPHHATHIO Mep No 0 0 100 npsivMas 2
obpatuenmam noTpeduTeneit ycryr (Hanuume - 1,
otcyrcTene — 0)

X

2, Crenenb yRoBNeTBOpeHMs o6paleHHii noTpedureneit
YCIYr B TOM YHCTIE TTO KPUTEPHAM:

2.1. Obuee komuecTBo obpatuennit norpebuTeneit yeryr ¢
yKasaHHeM Ha HeHaanexalee xauecTso ycnyr no nepenaye 1.00 2.00 50‘0
SNEKTPHUECKOH SHEPTHH N OOCITyKHBAHHE, B IPOLIEHTAX OT ’ y
OOWEro KOMHYECTBA MOCTYNHBIIMX OOPaeHNH

obparHas 1 2

2.2. KonHueCTBO IPHHATBIX MEp MO PesybTaTaMm
pacemoTpeHHs oBpatuenuii notpebuTeneit yenyr ¢
YKasaHHeM Ha HeHaane:xallee KauecTso yCIyr no nepesaue 1,00 2,00 50,0 npsaMas 3 2
SAEKTPHHUECKOH SHEPTHH 1 0BCiTyKHBaHHE, B IPOLEHTAX OT
0O6WEro KOAHHECTR OCTYNHBLLMX OGpateHHTt

2.3. KomiuecTBo 00pAleHiit, CBA3aHHBIX C
HEYAOBAETBOPEHHOCTRIO NPHHATLEIMHY MEPaMH, YKa3aHHBIMH
B N, 2.2 HacToseH (OPMbI, IOCTYTIHBIINX OT
noTpebuTesiet yoryr B Teuenue 30 pabosux axeil nocie 0 0 100,0 obparHas 2 2
3aBEPIUEHHS MEPOTIPUATHH, YKa3aHHBIX B 1. 2.2 HacTosmeH
$OpMBI, B MPOLIEHTaX OT OOINEr0 KOIHYECTBA NOCTYMHBILHX
Q01

2.4. Konnuectso obpaennii notpebuteneii yeayr ¢
yKasaHHeM Ha HeHaANeMallee KayecTso ycayr,
0Ka3bIBAEMBIX TEPPHTOPHANLHON CeTeBOH opraHusauuei,
NOCTYMHBIUIHX B COOTBETCTBYIOIHIT KOHTPONHPYIOWHit
OpraH HCMONHWTENbHOM BIaCTH, B MPOUEHTAX OT obiero
KONHYECTBAa NOCTYTHBIIHX 0fpaieHnit

[N}
[N

0 0 100 o0patHast

2.5. KoniuecTso OT3BIBOB M MPEIUIOKEHHMIT 10 BONPOcam
AEeSTENILHOCTH TEPPHTOPHAALHOI CeTeBOi OpraHu3anuu,
FIOCTYINHBIIHX Yepe3 0BpaTHyIO CBs3b, B IPOLIEHTAX OT
oBwero koIM4eCTBa NOCTYNHBIIMX Opatuenuii

0 0 100 npsvas 2 2

2.6. KonuuecTBO peant3oBaHHbIX HIMEHEHHH B
RESTENLHOCTH OPraHU3aLHH, HANPABNEHHBIX HA
TIOBBILUEHHME KauecTsa 00CNy)KHBaHUs IOTPeCUTENel yauIyr,
T,

0 0 100,0 npsmas

%
8

3. OneparuBHOCTL pearnpoBaHms Ha obpaieHus
noTPeSHTENEH YCIYT — BCEro, B TOM HHCIE 110 KDHTEPHAM:

3.1. Cpennsisi NPOLOMKHTENILHOCTS BPEMEHH MPHHATHA Mep

, . 3 3 100,0 | ofpartHas
TI0 pe3ynbTaTam ofpatteHHs noTpebuTens ycyr, anei

[N)
8

3.2. B3anmoneiicTBHe TePPUTOPHAILHO CeTeBoit
OPraHH3aKK C NOTPEGUTENIMH YCITYT C LETbIO NOTyYeH s
HHGBOPMALMH O KauecTBe OBCITY/KHBAHWS, PEATH30BAHHOE
TOCPEeCTBOM:

2) MUCBMEHHBIX OMPOCOB, WT. Ha 1000 noTpeduteneii yeiyr 0 0 100 npaMas 2

X

6) anexTpouHoit cBs3u uepes cets Unteprer, wr. Ha 1000
notpeburenei yenyr

B)* CHCTEMBI aBTOMH(OPMUPOBAHHS,

wr. Ha 1000 notpedureneii yeryr

4. MHIMBUAYANbHOCTS MOAXONA K NOTPESHTENAM yeTyr
JIbPOTHBIX KATErOpHH, 110 KPUTEPHIO

4.1. Konnuectso ofpawensit novpe6ureneit yeryr
JIbPOTHBIX KAaTErOpHi ¢ YKasaHHeM Ha
HeyN0BNETBOPHTEILHOCT KAUeCTBA MX ODCITYKMBAHHS, IIT.
Ha 1000 notpeGureneii yenyr

0 0 100 npsMas 2 2

0 0 100 npsmMas 2 2

0 0 100,0 | ofparHas 2 2

5. OnepaTHBHOCT BO3MELEHHs YOLITKOB NOTPESHTENAM
YCITYE NPY HECOOMOREHUH TEPPHTOPHANLHOM ceTeBoit
OpraHu3aumei 00A3aTeNbCTB, NPEXYCMOTPEHHBIX - - - - - 2
HOPMATHBHLIMH NPABOBBLIMM AKTaMH K ZOTOBOPAMH B TOM
YHCIE N0 KPHTEPHAM:

5.1 Cpeanss TENLHOCTH Ha AR
TEPPHTOPHANLHOH CeTeBoM OpraHu3auHeit Mep no 0 0 100,0 obparHas
BOBMELUEHHIO NIOTPEOHTENNIO YCAYT yOBITKOB, MecALes

N
&)

5.2. lons noTpeBureneii ycmyr, nosysuBLIMX BO3MEILEHHE
YOBITKOB, BOSHHKIINX B PE3y/bTATE HEHCTIONHEHHA
(HeHaane:KaIEro HCTOMHEN NS ) TEPPHTOPHATLHON CeTeBOi
oprannzatueii cBOMx 00A3aTeNbCTB, OT UHCna 0 0 100 npsimas
noTpeSHTene, B MONb3Y KOTOPLIX ObIIO BBIHECEHO
CYNEBHOE PEIICRHE, WIH BOMELLEHHE ObUI0 NPOH3BEIEHO
BO BHECyAeOHOM nopsiaxe, %

8]
%)

6. UTOro No MHIAMKATOPY Pesy/bTaTUBHOCTH 0BpaTHO
CBSI3H




dopma 2.4 - [1peasioxKeHus TePPHTOPHANBHBIX CETEBBIX OPraHM3alliil N0 NI2HOBLIM 3HAYEHHAM [1apaMETPOB
(XpUTEPHEB), XapaKTEPH3YIOILHX HHARKATOPH Ka4eCTBa, Ha KAWK/IBIH PACHETHBINA NEPUOI PEIYIIHPOBAHHS B
TNIpeenax A0AroCPOYHOro NepHoia PEryIHPOBAHUS

1. BO3MOXKHOCTb TMHHOTO NpHEMa 3adBHTeNeH ¥ noTpeduTENeH YCIyT YNONHOMOYEHHBIMH
JHOIDKHOCTHBIMH JIMAMH TEPPHTOPHATBHOMN CETEBOH OPraHM3allii — BCEro, B TOM YHCIIE, 10 -
KPHTEPHUSIM!
B TOM YHCJIE, IO KPUTEPHSM: 0

1.1. KonuuecTBO CTPYKTYPHBIX [OApaseNeH il o pabore ¢ 3adBUTEIIMH H NOTPEOUTEIAMU 5
YCAYT B MPOLEHTHOM OTHOLIEHHH K ODLIEMY KONWYECTBY CTPYKTYDHBIX MOAPA3AEIEHHH

1.2. Konu4ecTso yTBEPKACHHBIX TEPPHTOPHANLHON ceTeBoi opraHu3aunueii s
YCTaHOBJIEHHOM NOPSJKE OPraHH3alHOHHO-DACTIOPSANTENIBHBIX IOKYMEHRTOB [0 BONPOCAM 2
paboThl C 3aSBHTENAMHU i TOTPECHTENAMH YCIYT - BCETO, IUT. B TOM YMCHE:

a) PernameHTbl OKa3aHKs yCIIyr  pacCMOTPEHKs OOpatleHnii aspuTenei u noTpedutenc
YCIIYT, LIT.

6) HanH4Ke NOJOKEHNS O AEATENLHOCTH CTPYKTYPHOTO MOAPA3fCNeH s no padoTe

€ 3aABUTEIAMY U MOTPEOHTENIME YCIYT -
(Hayuue - 1, otcyrersie - 0), T,

B) JIOJDKHOCTHEIE MHCTPYKUMH COTPYAHHKOB, 0OCTyK1BatOWuMX 3asBuTeneH u notpebuTenci
YCJIYT, LT,

T) YTBEPKACHHbIE TEPPUTOPHATILHOK CETEBOH OPraHM3aLKcHi B yCTAHOBIEHHOM IOPSIKE
(HOpMBI OTUETHOCTH 0 PadOTeE C 3aBUTENSMH U NOTPEOHTENAMHU YCIYT, WIT.

2. Haimmume tenedoHolM cBasn i obpatnenuii noTpedureneit yeayr K yIoJIHOMOYESHHbIM
NOJDKHOCTHBIM JIKLAM TEPPUTOPHATBHOH CETEBOH OpraHM3aluy, B TOM YHCIIE IO KPUTEPUAM:

[

2.1. Hanrune epunoro TenedoHHOro HoMepa Jid npreMa odpatuenuit norpeburenefi yenyr 7
(Hanuume - 1, otcytersue — 0)

2.2. Hanuune HHGOPMaHOHHO-CIIPABOYHOM CHCTEMbI TSl RBTOMATH3ALHK 06paboTky
ofpalueHuit moTpebuTENEH yeiayr, TOCTynuBIIMX 1O TenedoHy (Hanndue - 1, oTcyTCTBHE — 2
0) )

2.3. Hannune cucremsl aBToMH(OPMUpPOBaHNs noTpeduTenelt ycayr Ho Tenedony,
NpeaHasHaYeHHON I NOBEACHHS 10 HUX TUMOBOH HHpopMauuy (Hanuuue - 1, OTCYTCTBHE
3. Hanu4ue B ceTi MHTEpHET caliTa TeppUTOpHabHOM CETEBOM OpraHu3aluy ¢
BO3MOXHOCTBIO 06MeHa nH@opMauneit ¢ NOTPEOATENSIMH YCIYT IOCPEACTBOM IEKTPOHHOM
04T (Hanmuuue - 1, orcytersue — 0)

[38]

~

4. TIpoBeneHre MEPONPUATHIL NO JI0BEACHHIO IO CBEASHHS IOTPedUTENEH yenyr
HeoOxoauMOoH HRGOPMALMH, B TOM HHCHIE IyTEM €€ PA3MEIIEHHS B CeTH VIHTEpHET, Ha
OyMEDKHBIX HOCHTEAX MK MHBIMH JOCTYTHEIMH CII0C00aMH (MPOBEREHHE - 1, OTCYTCTBHE -
0)

5. [IpocTOTa M AOCTYIIHOCTH CXEMBI OOXKANOBAHHS NOTPEOUTENAMU YCIIyT AECHCTBUH
JOIKHOCTHBIX JIML TEPPUTOPHUAIBHON CETEBOH OPraHU3aLNH, [10 KPATEPHIO

5.1. OBwee xonuyuecTBO OGpamenuii nOTPEGHTENEH YCIyT 0 NPOBEACHHH KOHCYIbTaLH 1O
NOPAAKY 00kanoBaHna AeHCTBHH (Ge3neHCTBIS ) TEPPUTOPHATLHO! CETEBOH OPraHH3aLKH B
XOZ€ HCIIOHEHNS CBOMX ByHKIMH B MPOLUEHTAX OT OBILErO KOMMHYECTEA NOCTYTUBILKX
obpalueHuh )

6. CreneHk NONHOTS!, AKTYaNBHOCTH U JOCTOBEPHOCTH NPEAOCTABIAEMOM TOTpeGHTeNIM
YCIyF MHGOPMALIMH O AEATENHOCTH TEPPUTOPHATLHOM CETEROM OPraHM3aLNH — BCEro, B -
TOM YMCJIE [IO KPHTEPUSM:

6.1. OBwee koAw4ecTBO OBpaIleHHii OTPESHTENCH YCIyT O IPOBENEHHH KOHCYIbTALUH N0
BOMPOCaM ACATENTBHOCTH TEPPUTOPHANIBHOMN CETEBOM OpraHyM3aLMK B IPOLEHTAX OT OGHIEro
KOJIAYECTBA NOCTYMHBLIHX 00palleHuit

[S8]

6.2. Konndectso obpatlieHui NOTPpeSHTENER YCIyT ¢ yKasaHHeM Ha OTCYTCTBHE
HeobxoauMoli MHGOPMALHH, KOTOPas AOJDKHA GhiTh PACKPLITA TEPPUTOPHATLHOR CETEBON
OpraHu3alHueil B COOTBETCTBUH C HOPMATHRBHLIMM IIPABOBBIMH AKTAMH, B TIPOLIEHTAX OT
OOLIEro KOIMYECTRA TOCTYNHBUIMX OGpalneHuit

1. Cobmronenne cpokoB 1o Npolie/ypaM B3aUMOLEHCTBHS ¢ NOTPeGHTENIMH yeayr
(3a4BHTENS) — BCETO, B TOM UHCJIE, O KPHUTEPHAM:

1.1.Cpennee Bpems, 3aTPa4eHHOE TEPPHTOPUANLHON CETEROM oprasu3anuei Ha
HANpAB/NEHHE MPOEKTA JOroBOpa OKA3AHHA YCIIyT MO NMEPE/Iade JCKTPHYECKOH JHEPTHH 0,5
NOTPeGUTENIO YCIyr (3asBUTENIO), AHEH

1.2. Cpennee Bpems, HeOGX0ANMOE Anst 0GOPYAOBAHHS TOUKH [IOCTABKU npubopamu yyerta ¢
MOMEHTA IIO/IaUK 3asBACHNS NOTPEOUTENEM YCIYT:

a) Juist PU3NIECKUX UL, BKIIIOUAS H/AKBHAYANbHBIX TPEANPHHAMATENCH, W I0PHAHHECKHX

~ 0,5
JIHU ~ CyOBEKTOB MAJIOr0 M CPENHETO NPeAIPHHHMATENLCTBA, AHEH >
6) Juts ocTanbHbIX NOTpebuTeNel yeayr, aHed 0,5
1.3 KonuuecTBo Cily4aes OTKa3a OT 3aKIO4YEHHS U CllyyaeB PacTOP/KEHHS NOTPESHTENEM
YCIyr JOTOBOPOB OKA3aHMs YCNYT 110 NEPEaade MeKTPUUECKOR JHEPIUHU, TPOLEHTOB OT 05
B

OBLIEro KOIMYECTBA 3aKIIOUEHHBIX TEPPHTOPUAILHOM CETeBON OpraHH3auuell JOroBOpos ¢
MOTPEOUTENSMH YCIIYT (3ASBUTENSIMHU ), KPOME (PH3HUECKHX JTULL

2. Cobmogerue TpeOOBaHHI HOPMATHBHBIX IIPABOBBIX aKTOB Poccutickoil denepauui no
NOMIEPKAHMIO KAYECTBA 3/IEKTPHUECKOH SHEPIHH, 10 KPUTEPUAM




2.1.KonuyectBo oOpameHnii norpebureneii ycayr ¢ yka3aHHeM Ha HEHaANeXKallee KaieCTBo
INMEKTPHYECKOH SHEPTUH, NPOLEHTOB OT ODLLEro KONMYECTBA MOCTYNUBIIMX 06palieHuit

0,5

3. Hanuuue B3aMMOAEHCTBHS C MOTPEOHTENIME YCIyr NPH BbIBOJE 050PYAOBAHHS B PEMOHT
U {(HJIM) U3 IKCIUTyaTalHy, B TOM YHCIIE IO KPUTEPUAM:

3.1.Hanuune (0TCYTCTBYE) YCTAHOBJIEHHOH MTPOLEAYPBl COMIACOBAHMS C NOTPEOHTENIMH
yeIIyr rpadguKoB BbIBOAA 3EKTPOCETEBOr0 000OPYA0BAHHS B PEMOHT H (MJIH) U3
aKkcnnyaraunu (Hanmuue-1, orcyrcrene-0)

0,5

3.2. KonnuectBo obpatuennii notpebutenei ycayr ¢ yka3aHHEM Ha HECOrlacHe BBE/ICHHUs
TIPEUIAraeMbIX TEPPUTOPHANLHON CETEBOH OpraHu3aumell rpaduKoB BbIBOAR
3€KTPOCETEBOr0 0OOPYOBAHMSA B PEMOHT H (MK ) U3 3KCIUTyaTalliy, B IPOUCHTAX OT
00LIero KONHYECTBA HOCTYNUBLIMX O6palleHHH, KpOME PUIHYECKHUX JIHL

0,5

4. Cobmrosenue TpeGoBaHH HOPMATHBHBIX NPABOBAIX AKTOB 110 3AIUKTE NEPCOHATBHBIX
JIAHHBIX NOTpebuTEne ycayr (3aaBuTeneii), o KPUTEPHIO

4.1. KonnuecTso obpawennit norpebuteneii yenyr (3aAsuteneit) ¢ ykasaHHeMm Ha
HEMPaBOMEPHOCTb HCMOJIb30BAHMS NEPCOHATBHBIX AaHHBIX no‘rpeﬁn‘reneﬁ yeinyr

(3asiBUTENEH), B IPOLEHTAX OT OOILEro KOMHYECTBA MOCTYNHMBIINX 00paLLEeHHH
P E e

1. Hanuuue cTPyKTypPHOFO MOAPA3ACNEHUS TEPPUTOPHANLHON CETEBOH OpraHu3aLuH 10
PaccMOTPeH 1o, 06paboTke U MPHHATHIO Mep TI0 0OpalueHNsIM MoTpebuTeneit ycayr
(nanuuue - 1, orcyreraue — 0)

2. CreneHb ya0BIETBOPEHUS OOpaLieHHii moTpebuTeneil yCImyr B TOM YMCIE 110 KPUTEPHSIM:

2.1. Obuiee konuuectBo obpawieHuii noTpeSuTeNeii YCIyT ¢ ykasaHueM Ha HeHaanexamee
Ka4€CTRO YC/IYT MO NepeAade MEKTPHIECKOR SHEPruy 1 00CIY)KHBAHKE, B POLEHTAX OT
00Iero KONUYECTBa MOCTYMHBIUKMX OOpaLieHUH

2.2. KonuuecTBo IPHHATEIX MEP MO pe3yNbTaTaM paccMOTpeHHs obpalleHuit noTpeburenei
YCIYT € YKa3aHHEM Ha HEHaJIeKallee Ka4YeCTRBO YCIYr N0 HEpeaaye SNEKTPHIECKON SHEPTHHU
U 006CNyXHBaHHE, B TIPOLEHTAX OT OGLIEr0 KONMYECTBA TOCTYIMMBINNX OOpalLeH it

2.3. KonxuecTpo obpalleHyii, CBA3AHHBIX C HEYAOBIETBOPEHHOCTHIO MPHHSATLIMU MEpaMHu,
YKa3aHHbLIMH B 1. 2.2 HACTOAUICH (hOPMBI, IOCTYNHBLIKX OT NOTPeGHTENEHN YCAYyr B TEUEHUE
30 paBouux aHeH moCNe 3aBepUICHKs MEPONPUATHH, YKA3aHHBIX B M1. 2.2 HACTOSIIEH (OPMEL,
B [IPOLEHTAX OT OGWIEr0 KOIMYECTBA NOCTYMHBILNX 00paleHni

2.4. KonuuecTso ofpalueunit notpeduteneli yeiyr ¢ ykaszaHHeM HA HEHALIEHKAILEE KaueCTBO
YCITyT, OKa3bIBAEMBIX TEPPHTOPHANILHON CETEBOM OpraHU3aLMei, NOCTYNUBILHX B
COOTBETCTBYHOILHI KOHTPOJMPY!OILKEt OPraH HCMONHUTEILHON BIACTH, B NIPOLUEHTAX OT
OBHIEro KONMYECTBA NOCTYNMBIIMX OOPAEHUH

N

2.5. Konn4ecTso OT3BIEOB U NIPE/UIOXKCHHIT 10 BOIPOCAM AESTENLHOCTH TEPPUTOPHAILHOI
CETEBOH OPTaHM3aIlNH, IOCTYNHBLINX Yepe3 O0PaTHYIO CBA3b, B MPOLEHTAX OT OOLIEro
KOJIMYECTBA MOCTYNUBLIMX 06palteHuit

2.6. Konu4ecTBO Peanu3oBaHHbIX HIMEHEHHIT B ACATENbHOCTH OPTAHHM3ALHH, HANDABICHHBIX
Ha MOBBIUICHHE KAYECTBA OOCNYKMBAHUS nOTpedUTENeH ycnyr, mit.

3. OneparHBHOCTEL pearupoBaHis Ha OOPAILEHMs IOTpeduTeneH YCHYT — BCErO, B TOM
YMCIIE O KPUTEPHSIM:

3.1. CpenHsis NPOAOIIKHTENLHOCTE BPEMEHH TIPHHATHA MEP 1O PE3y/IbTATaM OGPAICHHAS
noTpeduresns ycayr, aHei

()

3.2. B3aMMOAEHCTBHE TEPPUTOPHANTBLHOM CETEBOI OpraHu3aliuH ¢ NOTPEOHUTESIMH YCIAYT C
LebIO MOy4eHHA HH(POPMALMU O KaYECTBE OGCIYKMBAHHS, PEANH30BAHHOE MTOCPENCTBOM:

) MHCbMEHHbIX OMPOCOB, WT. Ha 1000 noTpebuTenei yciayr

) 1eKTPOHHOM cBsi3u uepes ceTb UuTepHer, wit. Ha 1000 norpedureneii yeiyr

B)* CHCTEMBI aBTOHMH(OPMHPOBaHHSI,
wr. Ha 1000 norpebuteneit yeayr

~ NN

4. MnauBuayanbHOCTh MOAXONA K NOTPEbUTEIM YCJyT JIbIOTHBIX KAaTErOpHH, 110 KPUTEPHIO

4.1. Konnuectpo obpaieHuii noTpeSuTeneii yeayr ibroTHbIX KaTeropuii ¢ ykasaHuem Ha
HEYIOBNETBOPUTENBHOCTE KAYECTBA HX 0OCTy> BaHH, WT. Ha 1000 noTpebuTeneii yoyr

5. OneparuBHOCTE BO3MELLEHHS YOLITKOB MOTPEGHTENAM YCIYT NpH HECOBIIOAEHNH
TEPPHUTOPHAIBHOH CETEBOH OpraHu3auuelt 0053aTesNIbCTB, MPEAYCMOTPEHHBIX
HOPMaTHBHBIMH [IPABOBbIMU aKTaMH 1 OFOBOPAMH B TOM UMCIIE N0 KPHTEPHAM:

5.1. Cpeansis IPOAOMKHTENBHOCTL BPEMEHM HA PUHATHE TEPPUTOPHAILHOM CETeBOM
Opranusauueii Mep 10 BOMELIEHHIO TOTPEGHTEINO yeiayr yOEITKOB, MECALEB

5.2. lons norpeSuTeneii yCiyr, MOMy4YMBIINX BO3MELIEHHUE YORITKOS, BOSHHKILHX B
Pe3yNLTATe HEHCNIONHEH s (HEHAMNEXKALIETO HCMNONHEHUS) TEPPUTOPHATLHOM CETEBOH
OpraHK3auMe CBOUX 00A3ATENBCTB, OT HUC/A I0TPEOHTENCH, B NONB3Y KOTOPLIX GBLIO
BBIHECEHO CyNeCHOE PeleHHe, M BO3MEIIeHUE GbUI0 IPOU3IBENEHO BO BHECYAEGHOM
nopsaxe, %




®OPMbI, MCNONB3YEMbBIE AA PACYETA 3HAYEHUA MNOKASATENA YPOBHSA KAYECTBA
OKA3BBIBAEMbIX YCIYT OPFAHU3ALNN MO YMPABNEHUIO EAMHOW (HALIMOHANIBHOWN)
OBLLUEPOCCUNCKOW SNEKTPUYECKOW CETbBIO

dopma 3.1 - OT4eTHbIE AaHHbIE MO BLINONHEHUIO 3as8BOK HA TEXHOMOMMYECKOe NpUCoeauHeHe K CeTu, B
nepuoa 2021 rog

000 "K®K 3Hepro”
(HavMeHOBaHMe 3NeKTPOCETEBON opraHusauuy (nogpasaenexus/dounuana))

[NokazaTtenb Yucno, wr.

1 2

Hucno 3aaBOK Ha TEXHOMNOMUYECKOE MPUCOSAMHEHNE, NMOAGHHbIX

3a8BUTENAMU B COOTBETCTBUM C TPEOOBAHUAMY HOPMaTUBHBIX NPaBOBbIX

aKTOB, NO KOTOPbIM CETEBON OpraHu3auuneil B COOTBETCTBYIOLMIA pacCHeTHbIN 0

nepuof HanpasfeH NPoeKT goroeopa o6 ocyLeCTBAEHUM TEXHOSIOMMHECKOro
npucoennHeHus kK cetu, wr. (N3ase.mnp.)

Yuncno 3asBoK Ha TEXHONOTUYECKOE NPUCOEANHEHNE, NOAAHHBIX
3aABUTENSIMW B COOTBETCTBUM C TPeBOBaHWAMMN, HOPMATUBHbBIX NMPABOBBLIX
aKToB, MO KOTOPbLIM CETEBOW OpraHuaaLueil B COOTBETCTBYIOLLMIA pacCYETHbIR 0
nepvod HanpasneH NpoekT Aorosopa o6 OCyLeCTBREHNN TEXHONOTUYECKOro
MPUCOEANHEHUS K CETIK C HapyLUEHWEM YCTaHOBMEHHLIX CPOKOB ero
HanpasneHus, wr. (N.HC.3asaB8.ThAp.)

lNokasaTenb Ka4yecTBa PacCMOTPEHNSA 3asBOK Ha TEXHONormyeckoe 0
npucoegnHeHune k cetu (I 3ass.Tnp.)




®opma 3.2 - OTYETHBIE JaHHbBIE ANA pacyeTa 3HaYEHNUSA NokasaTensi Ka4ecTBa UCNONHEHUst JOrOBOPOB
06 ocyLLeCTBNEHNN TEXHONOMMYECKOTO NPUCOEANHEHNS 3asiBUTENEl K ceTu, B nepuog 2021 rog

000 "KdK SHepro”
(HanmeHoBaHMe dNEKTPOCETEBOR OpraHu3aumnn (nogpasaenerus/punuana))

I'okasarenb Yucno, wr.

1 2

Hucno porosopos 06 OCYLLECTBNEHUM TEXHONOMMYECKOrO NPUCOEAUHEHUS!

3aABUTENE K CeTH, UCMOSTHEHHbIX B COOTBETCTBYIOLLEM pacyeTHOM Nepuoe, y

MO KOTOPbIM UMEETCH NOAMUCAHHbBIA CTOPOHAMM aKT O TEXHONOMMYECKOM
npucoegunHeHny, wr. (Nca.tnp. )

Yucno foroeopos 06 OCYLLECTBNEHUN TEXHOMOTMYECKOro NPUCOEaUHEHNS

3aaBUTESeN K CeTU, NCMONHEHHbBIX B COOTBETCTBYIOLLEM PacYETHOM nepuoje,

MO KOTOPbIM UMEETCS NOANUCAHHBIA CTOPOHaMU aKT O TEXHOMOMMYECKOM 0

NpUCOEANHEHUH, MO KOTOPLIM MPON3OLLNO HAPYLLEHNE YCTAHOBNEHHbIX
CPOKOB TEXHOMOrMYecKoro npucoegmHerus, Wr.(N.Hc.ca.tnp.)

lNokasaTens kauecTsa UCNONHEHUS AOTOBOPOB 06 OCYLLECTBEHUN 1
TEXHONOrMYECKOro NpucoeguHeHuns saasutenen k cetu (1 He.tnp. )




f

dopma 3.3 - OTyeTHbIE AaHHbIE ANA pacqeia 3HaJYEeHUa nokasarensa cobnogeHnst aHTUMOHOMONBHOrO
3aKkoHoAaTeNbCTBa NPW TEXHONOMMYECKOM NPUCOEdNHEHNN 3asBUTENEN K SNEKTPUYECKNM CETAM CETEBOW

opraHusauuu, B nepuog 2021 rog

000 "KOK 3repro”

(HayMeHOoBaHWe 3NeKTPOCETBOIi opraHu3aumnn (nogpasaenexus/dunuana))

TpeboBaHNin aHTUMOHONOSBHOMO 3akoHoAaTeNbCTBa Poccuiickon degepaunmn
B 4acTu OKasaHUs yCnyr no TEXHONOMMYECKOMY NPUCOEANHEHWIO B
COOTBETCTBYIOWEM pacyeTHOM nepuogde, wt. (N.H.Thp. )

Mokasatenb Uwncno, wr.
1 2
Y1CNo BCTYNUBLLUX B 3aKOHHYIO CUMNY PELUEHMIt aHTUMOHOMOMNLHOIO opraHa v
(nnn) cyna ob yCcTaHoBMNEHMW HapyLLeHUi CETEBOR opraHnsaumnei
0

Ob1ee uncrno 3asBOK Ha TEXHONOTNYECKOe NPUCOeANHEHUE K CETH,
nofaHHbIX 3a9BUTENAMU B COOTBETCTBYIOLUIA PacYeTHbIA Nepros,
wt. (N.ouys.Tnp.)

-

lNokaszatenb cobnofeHs aHTMMOHONONBHOFO 3aKOHOAATENbCTRA NPW
TEXHOMOrNYECKOM NPUCOEANHEHUIN 3a8BUTENEN K 3MEKTPUYECKUM CETAM
ceTeBoit opranusauun (I Hna.Trp. )




